CASETRACKERLAW

Casetrackerlaw is a software program specifically designed to streamline and automate a collection firm’s business. Casetrack-
erlaw automates each major step of a collection firm’s business, including debt placement, debt recovery, business manage-
ment and administration.

Casetrackerlaw is portable and completely scalable software that can operate for collection firms small to medium. Furthermore,
Casetrackerlaw is also a marketing tool that attracts more business and new accounts for a collection firm. Casetrackerlaw has
been demonstrated to significantly increase the success rate of attracting new accounts from creditors, forwarders and clients.

The beauty of Casetrackerlaw innovation is the simplicity and ubiquity of web based access, by embracing the Internet and web
technology for application to the claims management industry. No other software solution to the claims management industry
can accomplish these features, because they are centralized (i.e., single workstation) solutions prohibiting the usage across
distributed enterprise.

Some of the key features are:

Reminders The CASETRACKERLAW DIFFERENCE

Casetrackerlaw can be programmed to send automatic email mes- Usage
sages to all users informing them about their claim reminders and |y, tg 25k claims and 100 network users are permitted in this

tasks assigned to them. version.

Reporting Customization

Casetrackerlaw provides numerous reports to support the manage- ~ Casetrackerlaw can be tailored to suit the way you manage your
ment of your claims. These include claims received report, claim business. We at Casetrackerlaw, realize that every firm uses its

own collection strategies, reports, demand letters, collectors

status report, overdue reports , track cases based 000n collectors, o o9
commissions and invoices.

promised payment report and client performance report.
Security

Multi Level Trust Accounting Security and privacy is critical to any debt recovery business. A

Casetrackerlaw maintains a three level trust accounting. It gives you key feature of Casetrackerlaw is the level of security that it builds

the ability to view transactions at a claim level, creditor or forwarder ~ around the claim information.

level, as well as for all the claims in the system. It handles debtors

. . . . Value for Mone
payments, collection fees, client payments, and suit fees effectively. ! y

Our long term commitment and low over head allows us to pro-

vide a quality product at competitive prices. We provide excellent

Claim Forwarding technical support and free hands on training to all our clients.

Casetrackerlaw allows you to forward claims to local attorneys who
have knowledge of all state and local collection laws. The system Reputation

also gives you the ability to bulk forward claims to attorneys. Don't take our word for it— ask our clients. Casetrackerlaw has an
extensive list of references drawn from a long track record of
Importing Claims success.

You can receive from your clients in YGC , NCO, ASCII delimited or
any proprietary EDI formats. We develop custom interfaces to accommodate any interfaces that may be required.

Status Updates
Casetrackerlaw notifies the administrators of updates on each and every account. It automatically sends an email notification
immediately after an update. It allows the firm to notify clients on the status of the claim.

Speed-Chex Interface.
You can accept checks over the phone. Speed-Chex processing integrates completely with Casetrackerlaw. Transactions are
processed in real time and your account is funded within 24 to 48hrs.

Claim Search
Casetrackerlaw provides you with the ability to search debtors and claims in your system when only partial information is pro-
vided.



Accounting and Balance Calculations

Casetrackerlaw automatically calculates outstanding balances, accrued interest, and how each payment is allocated between princi-
pal, interest accrued, and costs. When a payment is made, it automatically calculates the collection fees and the amount to be remit-
ted to the client.

Document Generation

Casetrackerlaw has letter generation wizard which allows users to generate letters from within the claims. The letter wizard allows
users to create their own letters. Casetrackerlaw also allows you to generate Court Forms / Pleadings, Correspondence Letters and
Interface with Document Mailers systems.

Role Based Access

Casetrackerlaw allows you to create users with different roles and different functionality. The diagram below shows you different roles
available.
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Document Imaging

Casetrackerlaw has a document storage and retrieval management section that allows attaching documents, correspondences,
memos and any other documents or images to the respective claims. All team members will be able to access this information at any
time, depending upon who is working on which particular claim at any given time. The software also allows Clients, Attorneys and
Collectors to communicate and transfer documents on these cases. Direct and sub-group transfers enhance claims processing effi-
ciency.

Integrated Faxing capabilities
You can fax documents, demand letters or any documents attached to your claims. You will receive an email notifying whether or not
the fax went through.

Linking Related Claims
Casetrackerlaw allows you to link claims which are related to each other.

For a personal demonstration of our software, give us a call at 800 270 1197 or email us at info@casetrackerlaw.com




